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TEPMWHBLI U OITPEJAEJIEHU ST
Yceayrn — TeneMaTH4eCKHe YCITYT CBS3H, YCIIYTH CBSA3H I10 Nepefaye JaHHbBIX, 32 HCKITIOYEHHEM YCIIYT CBA3H
no nepejiaue JAHHBIX [JIA LieJieii Iepeiaui rosiocoBoit HHQOpMaIiH.
Pacuernplii nepuoa — 1o pacueTHBIM MEPHOJOM MOHUMAETCs OJIMH KalleHJapHbiil Mecsu. Jlata Havana
pacyerHoro nepuoaa — 1 (meproe) 4KUCIo Mecslia, He3aBUCHMO OT JAThl MOAKIIOUeHHS AGOHeHTa.
HpenTadukannonnbie JaHHble — YHUKanbHbii norud (login) u mapons (password) AGoHeHTa,
HCITIONIb3YEMBIE [UTs IOCTYMNa K CTaTUCTHKe JIMLEeBOro cueta MM 10CTYNa K COOTBETCTBYIOIUM Y CIIyraM.
Hudopmannonno-6minnrosas cucrema (MBC) — KOMIMBIOTEPU3HPOBaHHAA CHCTEMA, OCYILIECTBIIAIOLIAS
Npouesypy pacueToB ¢ abOHEHTaMH.
JInunplii kabuHeT — aBTOMAaTH3MpOBaHHBIA MHTepdeiic camo00CHy:KUBaHHS MOJB30BaTENel YCuyraMu
Oneparopa pasmewieHHblii Ha caiite Omneparopa, IO3BOJIAIOUIMA [OJIB30BATENSAM CAMOCTOSTENILHO
KOHTPOJIMPOBATH COCTOAHHE CYETa, 3aKa3bIBaTh JIETAIM3ALMIO, TEJIEMAaTHYECKUM YC/IyraM CBA3H H ycCllyram
CeTH NepefayH JaHHBIX, TPOCMATPHUBATE CIIMCOK BBICTABJIEHHBIX CHETOB W BHECEHHBIX IIATEeXel MoayvaTh
JOCTYN K JOMOJHMTENLHBIM yciayram Omeparopa, a Takke COBEpLIATE MHbIE IOPHIHYECKH 3HAUYHUMbIE
neiictBus. Opranusauus jgoctyna KnuenroB k JluyHomy KkaGuHETY OCYIIECTBIAETCS TPH HATHUHH
COOTBETCTBYIOLIEH TeXHHYeCKOH Bo3MOkHOCTH Oneparopa.
Jluuesoii cuer AGonenTa — yHUKaJIbHBIH HOMep (MOPSAKOBEIN HOMep 3armicH 06 AGoHeHTe B Gase JTaHHBIX
HH()OPMALMOHHO - GMIIIHHIOBOM CHCTEMBI), MO3BOJAIOIMH HAeHTUUUMPOBATE AGOHEHTa NpPH yYETE €ro
I1aTexei 1 HauuCIeHUH,
Buecenue aeHe:xubIx cpeacts Ha JInueBoii cuer — aBaHCOBbI niatexxk AGoHeHTa B mosb3y OnepaTopa ¢
ykaszaHHeM Homepa JIMLEeBoro cyeTa U HAMMEHOBAHHUS OIUIAUMBAEMON YCITYTH.
Cnucanne aeHe:kHbIX cpeacTB ¢ JInmesoro cyera — crucanne OnepaTopoM NEHEKHBIX CPENCTB M3
aBaHCOBBIX IU1aTexelH AGOHeHTa B Ka4ecTBe OTUIATHI 32 YCIYTH.
Tapudueiii nnan odcayxusanns (TIIO, Tapudg) — cOBOKYNMHOCTE LEHOBBIX H MPOLEAYPHBIX YCJIOBHUIA, HA
KoTopbelX Oneparop okasbiBaeT Yciyru AGOHEHTY.
ADoHeHTCKasl JIMHMS — JIMHUA CBS3M, COEIMHAIOWIAsA I0JIb30BaTe/Ibckoe (OKOHEYHOe) oBopynoBaHME C
ceTblo ¢Ba3u OnepaTopa;
IIpexocrassienne aGoHeHTy J0CTYNA K CETH CBSI3H — COBOKYITHOCTB JeiicTBuii Oneparopa no GpopMHpOBaHHIO
a0OHEHTCKOH JIMHMM M (WIM) TOAKMIOUEHHIO €€ ¢ TOMOLIBIO IOJIb30BATENLCKOTO (OKOHEUHOrOo)
obopynosanus AGoHeHTa k cetu cBsi3u Oneparopa (B T.4. C UCTIONB30BaHHEM GECIIPOBOAHBIX TEXHOJIOTHI);
Texuuveckas BO3MOKHOCTDL NPeAOCTaABIeHHA AGOHEHTY JOCTYNA K ceTH cBA3H Oneparopa — HaIM4YHE
He3a/IeHCTBOBAHHOH MOHTHMPOBAaHHOH eMKOCTH ceTH cBa3u Omnepartopa, nospossiouniee Oneparopy CBA3M
obecrneynTs BO3MOXKHOCTb OKa3aHUsi AGOHEHTY YCIYrH CBA3HM, YKa3aHHOM B 3asBKe, JIMOO HaxO)KIeHHe
AboHeHTa B 30HE YBEpPEHHOr0 NpuéMa paauocuruaia GecnpoBoHoii cetn Oneparopa (Touka A0CTyna).

1. COCTAB OKA3BIBAEMBIX YCJIYI' CBSI3A

1.1. B coorBetcTBHH ¢ BoAaHHBIMH OnepaTopy JIMLEeH3HsIMHU, JloroBopom, a Takke HacTosumu [Ipasunamu,
3asenennem AGoHeHTa W BbIOpaHHeIM AGoHeHTOM TapH(HBIM MnaHOM OGCTY>KMBaHHSA, ABJIAIOLIMMHCH
HEOTheMJIEMBIMH HacTaMu Jloroeopa, Onepartop obecnieurBaer npenocrapieHde AGOHEHTY:

1.1.1. loctyn k ceT nepenauu ganubix OnepaTtopa (TO e 4TO H «MOAKIIOUEHHE K YCIIYTre»): COBOKYMHOCTD
NeHCTBHH oneparopa no (opmMupoBaHHIO aOOHEHTCKON JIMHHMH, MOJAKIIOUEHHIO € €€ MOMOLUBIO
M0J1b30BATENBCKOr0 (OKOHEUHOro) obopyaoBanus (B T.4. Mo GECNPOBOAHOM TEXHONOIHH) K Y3y CBA3H
Oneparopa cBs3u B Lensax obecrieyeHns BO3MOKHOCTH OKa3aHWsl aOOHEHTY YCIyr cBs3u. AGOHeHTCKas
MMHHS  QOpMHMpYeTCS C TIOMOIIBIO opraHusyemeix OnepatopoM CpeacTB M JIMHHHA CBA3M C
UCTIONB30BaHHEeM OeCnpOBOIHBIX TEXHOJIOTHHA,

1.1.2. loctyn k WH(OpMALMOHHBIM CHCTeMaM HHGOPMALMOHHO-TENEKOMMYHHUKAIIMOHHBIX CeTel, B TOM
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uhcie Kk cetd MurepHer. AOGOHEHTY NpemoCTaBNAeTCS BO3MOMKHOCTE OOMEHa TelleMaTHYECKHMH
3JIEKTPOHHBIMM COOOLLEHHAMH MEXAY TMOJIb30BaTe/IbcKUM 00OpyJOBaHHEM M HH(OPMaLHOHHOM
cucTeMoH UHDOPMALIMOHHO-TEIEKOMMYHHKALIMOHHOM CeTH;

1.1.3. TIpuem u nepenauy TeleMaTHYCCKHX SJIEKTPOHHBIX COOOIIEHHUHA;

1.1.4. Coenunenust mo ceTH Tepenaud JaHHBIX, 3a HCKIOUEHHeM COeJHHEeHHH Juig LeneH mepenauu
rOJI0COBOM HHMOPMALIHH;

1.1.5. Joctyn k ycnyram nepejayd JaHHBIX, OKa3bIBAEMBIM JPYTHMMH OMEpPaTOpPaMH CBA3M, CETH Nepelayuu
JaHHBIX KOTOPLIX BSEII/IMOD,E]:'{CTB)/IOT C CE€TbIO CBA3H JIMLICH3HAaTa.

1.1.6. Muble ycnyru, ykasanHble B 3asBieHdd AGOHEHTa, a TakyKe 3aKka3zaHHble AGOHEHTOM B COOTBETCTBHU
¢ BoiOpanneiM TIIO. Jloctyn k cetu cBsazu Oneparopa opraHM3yeTcs MOCPeACTBOM abOHEHTCKOH
JMHUM OT ceTH cBA3u Ornepatopa 10 NoMmelleHHss AOOHEHTa MM IIOCPEACTBOM OeCrpOBOMHBIX
TEXHOJIOTHH.

2. TIOPAJOK IIPENOCTABJIEHHA JOCTYIIA K CETH

2.1. He nosanee 7 (cemu) pabouux JHel co aus pervcrpauuu 3assiieHUs AGOHEHTa O MpPeAOCTaBIEHHH
aocTyna K cetd, Onepatop NMpH HAJTHYMH TeXHHYECKOH BO3MOXKHOCTH MpejocTaBiseT AGOHEHTY ero
HnenrudukanuoHHble JaHHbIE.

2.2.  OO0s3aHHOCTB MPEAOCTABUTD MOIb30BATENBCKOE OKOHEUHOe 060pyaoBaHHe Bo3naraeTcss Ha AOOHeHTa.
ADBOHEHT He BIIpaBe UCIOJIB30BATh He cepTuduiLmpoBaHHoe B Poccun okoHeuHoe 060pyIoBaHue.

2.3. Hacrpoiika nonb30BaTesbcKoro OKOHEUHOro o00py0BaHus H NPOrpaMMHOro obecriedueH s KOMITbIoTepa
npouzBoautcss AOOHEHTOM camMocTOsTeNbHO. AOOHEHT BrpaBe 3aKas3aTh YCIYry IO HACTpoHKe
T0JIb30BATENBECKOr0 OKOHEUHOro 000pya0BaHHA U IporpaMMHOro obecrieueHus cunamu Onepatopa.

2.4, B kayecTBe YHHKaJIbHOrO MAeHTH(UKATOPA IJIS TONIb30BAHMUA YCIyraMH CBS3M I0JIb30BATE/]bCKOMY
OKOHEYHOMY 00OopyaoBaHHIO AGOHEeHTa aBToMaTH4eckH npHcBanBaetcs [P-ampec.

2.5.  Hoctyn Moxer ObITh OPraHU30BaH MPU HAJIMUHK B JIOME, TJle PacloyioKeHo noMmelleHre AOoHeHTa,
He3a/eiiCTBOBaHHOM MOHTHpOBaHHOM emKkocTH ceTd Oneparopa.

2.6. AOoHeHT, He ABnAOLIMICA COOCTBEHHHKOM MOMEIIEHHs U HE COCTOSIIHH Ha PeriCTPallHOHHOM y4eTe
10 MECTY JKMTENbCTBA B TaKoM TIOMElIeHHH, npenoctanser OnepaTopy NHCbMEHHOE COrJlacHe
coOCTBEHHUKA JaHHOTO MIOMELIEHHUs Ha NIPOBe/IeHHe padoT 1o mpokiaake kabess u(wiK) pasMeLleHuns
000pynoBaHHs CBA3H B LesAX NOAKIOUeHHs K ceTd. DopMa nucbMa coOCTBEHHHKA YCTaHABIMBAETCS
Onepatopom.

2.7.  JHoctyn no 6ecnpoBOAHONH TEXHOJOTHH OPraHU3yeTCs TMOCPEICTBOM YCTAHOBKHU IO aipecy OKa3aHHs
yeayr obopynosanus Oneparopa, HeoOXOIUMOro Ui OKa3aHHs YCIIYT CBA3H.

2.8.  Oneparop ocyLIeCTB/SET MPOBEPKY TEXHHUECKOH BO3MOXHOCTH TMOAKITIOUYEHHs B cpok He Gonee 30
(Tpunuaru) nHeit co qHs peructpauuu 3asskd AGoHeHTa.

2.9. Ecnu HanuuMe TexHHUYECKOH BO3MOKHOCTH NMOATBepikaaercs, OnepaTop oka3piBaeT AGOHEHTY YCIyry
no MOAKIIOUYEHHIO He Mo3aHee 15 (maATHapuatH) pabouux AHEH co HS TOATBEPXKICHHS HATHUHS
TEXHHYECKOH BO3MOJKHOCTH, TPH YCJIOBHUM NPUCYTCTBMM AOOHEHTa B COIJIaCOBaHHbLIM CTOpOHAMH
CPOK B MOMELIEHHH, TOAKIIOYEHHE KOTOPOTO OCYIIECTBIIAETCA.

2.10. Ecau TIIO npenycmaTpuBaeT KpenyeHue kabens abOHEHTCKOH JTMHHH BHYTpPH NoMelieHus AGOHeHTa
cunamMu  Onepartopa npencrasuresib Onepartopa MNPOM3BOAMT MOHTaX Kabens IO JOCTYIIHOM
IIOBEPXHOCTH cTeH (nona). o npubeitis npeacraBurens Onepatopa AGOHEHT 00s3yeTcs:

- ONpeeNMTh Tpaccy MPOKJIaAKH Kabens rmo nomeuieHno AGOHEHTa;

- ofecreunTb AOCTYIHOCTD TPAcchl (OTOABHHYTh MeOelb, yOpaTh NpeaMeThl, MEIIAOLIHE MOHTAXKY);

- YIOCTOBEpUTbCS, 4YTO IpH MOHTake kaleiis Mo naHHOH Tpacce He OYIYT IOBpEXIEHbI
3JIEKTPHUECKHE, TenedOHHBIe, TEJICBU3HOHHEIE M HHBIC KabenW, a Taloke HMHBIE HH)KEeHEepHbIE
CETH, y’K€ CMOHTHPOBAHHEIE B CTEHAX IOMellleHHs AOOHEHTa;

- YIOCTOBEpPHUTbCH, 4TO JaHHas Tpacca HE TMPOXOAWT BOMM3M HCTOYHUKOB MOBBIIUEHHOTO
BBICOKOYACTOTHOI'O 3/IEKTPOMArHUTHOrO M3ny4yeHus (MowHbli — cBeie 0,5 kBT — GbITOBBIE U
npodeccHoHallbHbIe HHCTPYMEHTBI, TeHepaTophI H T.I1.).

2.11. Ilpu okasaHMM yciyr No MOAKJIFOYEHHIO IO Mpe/BapUTelbHOMY coryacoBaHuio ¢ Omneparopom,
AGOHEHT MOXKET 3aKa3aTh MPOBEACHHE JIOTIOTHHUTENBHBIX MOHTaXKHBIX paboT, HEe TPEeayCMOTPEHHBIX
TIIO (neMOHTa)K MJIMHTYCOB, JIMHOJIEYMa, YCTAHOBKA KaleJibHbIX KaHaloB (KOpoGoB), KperuieHue
kabens W T.m.). JlanHele paGoTel mMojIeXaT JOMOJHHTENBHOM OIJIaTe, COIJIACHO AeHCTBYIOLIMM
tapudam Onepatopa. OmnepaTtop BrnpaBe OTKa3aTh AGOHEHTY B INPOBEACHHH AOMOJHHTEIBHBIX
MOHTXXHBIX pa0OT, HUCXOAS W3 KOHKPETHBIX OOCTOATENLCTB, B TOM 4MCie B ciydae OOJbLIOH
BEPOATHOCTH MOBPEKAECHHS AOPOTOCTOALIHX SJIEMEHTOB OTAEKH MOMEIICHHUS.

2.12. Ecau TTIO npenycmatpuBaeT HacTpoiiky nporpaMmHoro obecrieuenus Kommnbeiotepa AGOHEHTa B paMKax
OKa3’aHMA YCAYrH 1o noAratoveHHio cunamMu Onepatopa, Onepatop NpOH3BOJHT COOTBETCTBYIOLILYIO
HACTPOMKY NporpamMMHoro obecrieueHust komibiotepa AGoHeHTa. MHble HACTPOMKH OCYLIECTBISIOTCS

OnepaTopom NpH HaJTMYHH NIMCEMEHHOTO 3asiBieHus aboHeHTa 1o JelcTByromM Tapudam Oneparopa.
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2:13.

2.14.

2.15i

2.16.

2.17.

3l

3.2,

3.3.

3.4,

3.5.
3.6.
3.7.

3.8.

4.1.

4.2.

4.3,

4.4.

[Tocne 3aBepiienus paboT Mo MOAKTIOUEHHIO AGOHEHTY JeMOHCTpHpYeTcs paboTocrocoOHOCTE
Yenyr, a Ttamoke npepoctaBiaioTces MuentudukaunonHsie naHHbie A6GoHeHTa. Hauano okazaHus
Yenyr ¢pukcupyercs CTopoHaMH B COOTBETCTBYIOIEM AKTe Ha4ala OKazaHHs yCIyT,
BHe 3aBHCHMMOCTH OT TEXHOJIOI'HH npeaocTaBJICHHA OOCTyNa K CETH I’IHTepHeT — MNOJKJIIOYEHHE
ADBOHEeHTa OIJIaYMBAETCs OT/IEJBHO B COOTBETCTBHH ¢ yTBepkAEHHBIME TITO.
AGoHeHT 00s3aH NPUHATH YCIYry MO MOAKIIOYEHUI0 HEMOCPEICTBEHHO MOCHE e OKazaHus Jubo
OTKa3aThCs OT IMPHEMKH, NPEJACTAaBHB COTPYAHHKY OmnepaTopa MHCEMEHHYHO MOTHBHPOBaHHYIO
npeteH3nio. akT okazaHUs AGOHEHTY yC/Iyry 1o NOAKIYEHUIO ODOPMIIIETCS aKTOM.
TexHuueckue napamMeTphbl 10CTYIA K CETH:
2.16.1. AGonenTtckuit MHTepdelic noctymna k cetu Oneparopa: kabemo UTPS5c ¢ unrepdeiicom RG-
45 unu TexHonoruu GecnpoBOHOTO paauoaocTyma (B T.u. ctanaapTel cepun IEEE 802.11).
2.16.2. Ecnu unoe He npenycmotpeno TT1O, nonoca nponyckanus aboHeHTckoro HHTepdeiica (1o
y3na csasu Oneparopa) OmneparopoM He orpaHuumBaercs. [IpomyckHas cnocoOHOCTb
cocraenser 100 Mo6/cek.
2.16.3. Tlporokon nepenauu aanusix: IP u PPPoE.
B 3aBHCMMOCTH OT TEXHOJOTHH JIOTHYECKOH OpraHusallMH cBs3u Ha cetd OmnepaTtopa, BEIOpaHHOIO
TIIO, B KauyecTBe YHHMKaIbHOrO HIeHTH(dUKAaTOpa AMs MNONb30BaHMS Yciayramu Omepatop mpH
TIOJIKJIFOYEHHH IPUCBAaHUBaeT OKOHe4HOMY obopyaoBaHuio AGoHeHTa crathyeckui IP-ampec wnu B
Havyaje KaKIOH CecCHM CBA3H TMOJb30BATENILCKOMY OKOHeuHOMY oOopymoBaHHiO AOoOHeHTa
aBTOMAaTHYECKH NpHCcBaHBaeTcs AuHaMuueckui [P-anpec.

3. OBOPYJAOBAHHUE
B coorBerctBuM ¢ Hactosmumu [IpaBunamu, 3asBieHHeM, BbIOpaHHBIM A6Gonentom TIIO,
JOTIOJIHHTENIBHBIM coryialieHueM K JloroBopy unu Aktom MoxeT mpeaoctaeiatees OGopynoBaHie,
HeoOX0IUMOe JUTS TTOTYYeHHS COOTBETCTBYIOILEH Y CIIyTH.
Oneparop, cornacHo 3asBICHUIO, MOKET TPEAOCTABUTE AGOHEHTY B COOCTBEHHOCTB, B apeH/y WM
BO BpeMeHHoe Oe3BO3Me3[IHOe MoJib30BaHHe o0opynoBaHHe (HaMMEHOBaHHE, XapaKTePUCTHKH H
MpoYHe YCJIOBUA YCTaHABIMBAIOTCS KOHKPETHRIM 3asBICHHEM) Ha CPOK OKazaHUs Y CIyr.
Ha Beck cpok nons3oBanus obopynosanue ocraéres B codcrBenHoctd Oneparopa (3a HCKIHOYEHHEM
npoaaxu O6opynoBaHus AGOHEHTY).
B ciyuae pacropikenus JloroBopa, OIHOCTOPOHHErO OTKa3a OT MCIOMHEHHA 0043aTeNbeTB 1o JloroBopy
co cTopoHsl AGOHeHTa, AGOHEHT 00si3yeTcsi BepHyTh 000pYIOBaHHE, a B CITy4ae TIOBPEXKACHUs U (WIIH)
yrpatel OOOpynoBaHHA [0 HCTEUEHHS CpOKa OKa3aHHs YCJIyr - OIUIATHTh TOJIHYK) CTOMMOCTb
O6opynoranus Oneparopy.
CroumocTsb obopyoBanus onpenensercs OnepaTopoM ¢ yHETOM cpefHeH PHIHOYHOM CTOMMOCTH.
ITepenaua AGoHeHTy 0O0OpyAOBaHMS H €ro BO3BpaT 0OPMIIAIOTCS AKTOM MOAKIHOYEHH.
OTBETCTBEHHOCTh 33 COXPAHHOCT OOOpPYAOBAHHs, 3a PHUCK €ro cjiaydailHOM TMOJOMKH WM
NOBPEXAEHHS TMepeXoJAMT Ha AOOHeHTa C MoMeHTa mepenaud obGopynoBaHHs AGOHEHTY.
Onexrponutanie O6opyaosanusa Oneparopa HaXOJUTCs B 30HE OTBETCTBEHHOCTH AGOHEHTA.
AbBoHeHT 00s3yercs wucnonp3oBate OGOpYIOBaHHE B CTPOrOM COOTBETCTBHH C TpPeGOBAHMAMM,
YKa3aHHBIMH B TEXHHYECKOH TOKYMEHTALUH K 000pYyA0BaHHUIO.

4. TEXHUYECKHE ITOKA3ATEJIU, XAPAKTEPU3YIOIIUE KAYECTBO YCJIYT

B xauyecTBe TEXHHYECKMX HOPM, B COOTBETCTBMH C KOTOPBIMH OKA3BIBAKOTCA YCIAYTH CBA3H
Oneparopom ucnonssyercs PykoBomsumii fokymeHT oTpacid «CeTd W CIyKObl Mepefavyd JAaHHBIX»
PJ1.45.128-2000.

Oneparop ofecneunBaeT crefyIOlIHe MOKa3aTeM KauyecTBa OOC/HY)XHMBaHHA B CIIyxKOax nepenauu
JAHHBIX ¢ KOMMYTaLHKel makeToB 1o npotokony IP:

BpemMeHHBIe 3a0epsKKH pH Bapuaius [ToTeps nakeToB JlocToBepHOCTH Nepenaun
nepejaiye nakeToM HHPpOpMaLUK | 3aepiuKH HH(pOpPMaLIH uHbopMauuy (ko3¢ dHIHeHT
(ckBO3Has 3aAepIKKa) ownbok B IP makerax)
He Gonee 100 mMc He Gonee 100 He Oonee 2 % He Gonee 1 %

MC

HaHHele MokazaTenu NPUMEHHMBI TIPU YCJIOBUM 3arpy3ku AGOHEHTOM TMOJOCH TPOIMYCKAHHS
aboHeHTcKoro uHTep(eiica ue Gomnee 5 %.

[IpeTtensun mno ka4yecTBy OKa3aHMA YCIyr B 4YacTH CKOPOCTH MPENOCTaBIEHHMs JOCTyNa K CETH
HMurepHeT, He Halle/Me NOATBEPHKACHHUA TEXHHIECKOH noanep:kku Oneparopa, K paCCMOTPEHHIO He
[OpHHUMAIOTCS, 0 4€M cooliaerca AGoHeHTy. B Takom ciydae AGOHEHT HMEET MpaBo 00paTHTHCA K
Oneparopy ¢ MHCbMEHHOH MOTHBHPOBAHHOM MPETEH3HEH.

Oneparop ocrapnseT 3a coGoii npaBo OTKas3aTh B PACCMOTPEHHH HEMOTHBMPOBAHHOMN NPETEH3HH, a
HUMEHHO:



4.5.

4.6.

Sl
3.2

5.3

5.4.

5.5,

5.6.

3:7:

- B [IPETEH3HH HE OTPa’KEHbI [1aTa U BpeMs 3aMepa CKOPOCTH;

- KOJIMYECTBO NPOBEAEHHLIX 3aMEPOB CKOPOCTH MeHee 3 (Tpéx);

- u30paH HEOCTOBEPHBIH crlocob 3amepa CKOPOCTH (MCIONB30BAHKE ISl TIPOBEPKH BEG-PECYPCOB,
aHanorudHbix speedtest.net). JloctoBepHbIM croco0oM SBiSeTCs 3aMep CKOPOCTH C TMOMOLIBIO
yrunutsl iPerf.

[Ipy NPUHATHM NPETEH3MH K PaCCMOTPEHHIO, MAKCHMAJIBHBIM CPOK TAKOrO PACCMOTPEHHMS COCTABIISIET
45 (COpOK MATh) KAJICHAAPHBIX AHEH C MOMEHTA PErHCTPALIHH.

Onepartop Benér ywer ycnyr, norpebnenusix AOoHeHToM. Besi uHopmauus o notpebieHHBIX
ycnayrax myOnmvkyercs Ha BeG-caiite: http:/www.kamtv.ru (pasmen «CepBep CTaTHCTHKH») H
JOCTYIHA KPYTJIOCYTOYHO.,

5. OI'PAHHYEHMS ITPU UCITOJIb3OBAHUH YCJIYT

Oneparop BripaBe 3anpenate HHHLMHPOBAHHE CEAHCOB CBA3M M3 CETH B CTOPOHY AGOHEHTa.

Onepatop MMeeT NpaBO BBOAWTH (PUIBTPALMIO BXOAAIIEro Tpaduka MO OMpeaeNeHHBIM MOpTam

npotokonos. Mudopmaims o Tekymux GuibTpax coaepskures Ha cepeepe Onepatopa.

MakcumanbHas NpoAOIKHTEIBHOCTE KasKIOH OTIETBHOM CECCHH MOJIb30BaHHs Y CIIyraMH COCTABIISeT

24 (nBajuath 4eTblpe) 4Yaca. B ciyuae npeBbllleHMs JaHHOH BenuuuHbl OnepaTtop BIIpaBe

OCYIECTBUTD MPUHYANTEIBHOE 3aBEPIICHHE CECCHH.

Ipenocraenss Abouenty IP-anpec Onepartop Brpase:

- HCMO/b30BaTh NPHUBATHLIE afipeca U3 AHana3oHa, onpenendsemoro crangaproM IETF RFC 1918;

- [Js opraHM3alMH JocTyrna AOOHEHTa K pecypcaM CeTH HMCIIONb30BaTh TEXHONOTHIO TPAHCIISALHH
noptoe (NAT/NAPT) B coorBerctBur ¢ IETF RFC 3022 u (uiid) TEXHONOTHIO MPO3PayHOro
KowMpoBaHus Juis npotokona HTTP (transparent proxy).

B cnyuae npumenenus Onepartopom npueszku [P-agpeca k okoHeuHOMy 00opynoBaHHio AGOHEHTa

IUISL TIPUBSI3KK  Mcrosib3yercs aubo annapatelii aapec (MAC-ampec) okoHeuHoro o6opymoBaHMSA

AGonenra, 1460 HoMep mopTa KOMMyTaTopa noctyna Oneparopa, K KOTOPOMY MOJK/IIOYEHO JAHHOE

obopynosanue. B ciyuae 3amensl o6opynoBatis AGOHEHTOM (a, clie0BaTelbHO, u3MeHeHus MAC-

azpeca) noctyn K cetu Oneparopa MOXKeT GbITh HEBO3MOMKEH.

Oxka3zpiBaeMble OnepaTopoM YCIIYTH CBS3H He NpeJHa3HaYeHbI [UIS:

- [epelay 1o CETH NMepeayt JaHHbIX roJI0coBOH HH(OPMALIMH B pealbHOM BpEeMEHH;

- paboThl ¢ NPUIIOKEHUAMH OUPIKEBBIX TEPMHUHAIIOB B PEaJIbHOM BPeMEHH;

- HCMOJIB30BAHHMS MHBIX TPHIONKEHUH, HecTaOHIbHOE COSJUHEHHE C KOTOPBIMH MOKET TOBJICUb
npuyHHeHHe 3aka3quKy yuepoa.

[Ipu ucnonb3oBanuu Yeiyr AGoHeHT 06a3yeTcs coboaTh CeayolIHe YCIOBHS H OTpaHHUYEHHS:

CobGmonaTek npasuia HCNONB30BaHKA HHPOPMALMOHHBIX pecypcos ceTH MuTepHet (nanee — «CeThby),

YCTaHOBJICHHbIE BJIa/Ie/IbLIAMM WM aIMUHHUCTPATOPaMH 3THX PECYPCOB.

57.1. He ornpaenate 1o Ceru uHPOPMALMIO, PACIPOCTPAHEHHE KOTOPOH IPOTHBOPEYHT
JEHCTBYIOLIEMY 3aKOHOAATENILCTBY.
5.72.  He ucnons3osate CeTh JUI paclpocTpaHeHHs: MATEPUAIOB, OTHOCALUMXCA K MOPHOrpaduH,

OCKOpOJISIIOIIMX ~ YeJIOBEYECKOE  JOCTOMHCTBO, MPOMaraHAMPYIOUIMX HACHIHE  HIH
SKCTPEMH3M, Ppa3’KHrallliix pacoBYK0, HAUHOHAJIbHYI0 HJIH PEJIHCHO3HYIO Bpaxay,
MpecieyonX XyJIUraHCKHe WM MOLIEHHHYECKHE LIENH.

5.7.3.  He nocearte, He nMyONMKOBaTh, HE MEpeNaBaTh, He BOCIPOM3BOJUTE H HE PAcpOCTPaHATh
mobbiM  criocofoM  mocpeAcTBOM  YCIyr mporpaMMmHOe  ofecrieueHHe MM JIpYTHe
MartepHuasibl, MOJHOCTBKO WM YaCTHYHO, 3aLUMILEHHBIE HOPMaMM 3aKOHOJATeNsCTBA 00
OXpaHE€ aBTOPCKOI'0 IIpaBa H HHTCJ’U’IGKTY&J’ILHOFI COGCTBGHHOCTH, Oe3 pa3peLICHHUA
BJlafeJibLia HITK €ro NMoJIHOMOYHOI'O MPeacTaBUTE/IA.

5.7.4. He moaksouaTh /1 Mcnosib3oBaHua Ycuyr obopyaoBaHHe M MporpaMMmHoe obecrieueHue,
He cepTHduuMpoBaHHoe B Poccuu HamexaimM obpasom.
§.1.5. He wucnonbzosate CeTh 71 pacnpocTpaHEeHHs HEHY)KHOH TONydaTello, He 3arpoleHHOM

uHpopMaLMH (CO3aHUs MITH YYacTHs B CETEBOM LIyMe - «criamen). B wactHocTH, asnsioTes

HEIOMYCTHUMBIMHU CJIeAYIOIINe AeiicTBHS:

e MaccoBas pacchllka HE COIJIACOBAHHBIX IPEJBAPUTENIBHO JIEKTPOHHBIX MHceM (mass
mailing). Tlox MaccoBoi pacchlIKOM MoApasymeBaeTcs, KaK pacchliKa MHOMECTBY
nmonyuaresiied, Tak M MHOXKECTBEHHas pacChUlKa OIHOMY nojydarento. [loj
3JICKTPOHHBIMH [IMCbMAMH TOHHUMAIOTCS COOOLIEHHS AJIeKTPOHHOH nouthbl, ICQ u apyrux
110/100HBIX CPEJCTB JIMYHOrO 0OMeHa HHbOPMALIHEH.

o HecornacoBaHHas pacchUlKa IJIEKTPOHHBIX MHCEM DPEKJIAMHOr0, KOMMEPUECKOro MM
aruTalMOHHOIO XapakTepa, a TakKe IMHCEeM, COAEpXKalluX rpybble U OCKOpOUTENBHEIE
BBIPKEHUS U MTPEIIOKEHHS.



5.7.6.
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5.7.8.

5.79.

5.7.10.

5.7.11.

9. 712,

e Pasmelenue B 000 kondpepenunu Usenet unu apyrod koHdepeHiud, Gopyme WM
3/IEKTPOHHOM CITHCKE PAcCBUIKM CTaTel, KOTOpble He COOTBETCTBYIOT TeMaTHKe NaHHOM
KOH(epeHLHH MM crnucka pacceliku (off-topic). 3aece M nanee moa koHdepeHUHeH
roHuMaroTes TenekoHdpepenuuu (rpynnsl HoBoctei) Usenet u apyrue koHgpepeHIMH,
(opyMbl H 37IEKTPOHHBIE CIIUCKH PACCBHUIKH.

o PasmeweHue B moboi KoHbepeHUHH COOOIIEHHH pPEKIaMHOr0, KOMMEpPYECKOro,
arMTallMOHHOIO XapakTepa, Wi coO0LIeHHH, colepKalliuX NpUIoKeHHble haiibl, KpoMe
CllyyaeB, KOrJa TakHe cOODIIeHHs SBHO pa3pellieHbl MPaBHIaMH Takoil koHdepeHIHH
nubo uxX paszMmelieHKe GBUIO COTJIACOBAHO C BNa/iebLIAMH WIIH aIMHHUCTPATOPAMH TAKOH
KOH(EPEHLUH ITPeBAPHTENBHO.

e Hcrnonb3oBaHue cOOCTBEHHBIX WM TNPEJOCTABIEHHBIX HMH(QOPMALMOHHBIX PECYpPCOB
(1oYTOBBIX SALIMKOB, apPECOB 3NIEKTPOHHOH nmoyuTsl, cTpanul WWW u T.1.) B KauecTse
KOHTAaKTHBIX KOOpAHWHAT IIPH COBEPLUCHHH JM000ro U3 BEILLIEONMHCAHHBIX I[el:iCTBHl‘:l, BHE
3aBHCHMOCTH OT TOr'o, U3 kakoi Touku CetH GBIJIH COBEPLUEHBI 3TH ﬂeﬁCTBHH.

He ucnone3oBaTh MaeHTHHKALIMOHHBIE NaHHbIE (MIMEHa, ajipeca, Teae(oHBI U T.11.) TPEThUX

JIMLL, KpOME cliydaeB, KOTra 3TH JIMLA YIOJHOMOYKHIH AGOHEHTa Ha TaKoe MCIOJIb30BaHHE.

B To ke Bpemsi AGOHEHT IOKEH NMPWHATH MEphI MO MPEeJOTBPALICHHUIO HCIIOIb30BAHHSA

pecypcos CeTH TPeTPHUMH JIMLIaMH OT ero UMeHH (06ecTieunTh COXpaHHOCTE CBOHX Naposiei

W MIPOYMX KOJIOB aBTOPHU30BAHHOIO JIOCTYTIA).

He danecuduumporars cpoii IP-anpec, MAC aznpec cBoero okoHeuHoro obopyaoBaHus,

ajpeca, HCHOJIb3yeMble B JPYrHX CETeBBIX MPOTOKONAX, a TakkKe MpPOoYylo CIy:KeOHYIO

HHDOpPMALIMIO NPH Nepeaade JaHHbIX B CeTb.

He ucnonb3oBath HecyllecTByroLe 00paTHbIe aapeca MpH OTINPABKe 37eKTPOHHBIX MHCEM

32 MCK/IIOYEHHEM Clly4aeB, KOTJa MCIONb30BaHHe Kakoro-nmubo pecypca CeTu B SBHOM

dopme paspelaeT aHOHUMHOCTb.

He ucnone3oBate pecypcbl cetd Onepartopa JUls MpeiOCTaBIEHUs TPETbHM JIMLAM YCIyr

nocryna Kk CeTd U Uist pomnycka UCXOsIiero Tpaduka OT MHBIX OTIePaTOPOB H CETEH CBA3M.

He ocyuiecTisaTh NeHCTBUS ¢ LeNbI0 M3MEHEHHs HacTpoek obopynoBaHus / NMporpamMMHOIO

obecneuenus OnepaTopa, HHBIE IEHCTBHS, KOTOPBIE MOTYT MOBJIEUb 3a co00i cOou B MX padoTe.

He ocyllecTBnATe TOMBITKM HECAHKLMOHHPOBAHHOTO JocTyma K pecypcam CeTH,

NpoBe/IeHHe WM Y4acTHe B CETEBBIX aTakaxX M CETEBOM B3JIOME, 3a HCKJIIOUYEHHEM CIIyvaeB,

KOrJla aTaka Ha CEeTeBOH pecypc NpOBOAMTCA C SBHOTO pa3pelieHHs Bhajesblia WIH

aJIMHHMCTpaTOpa 3TOro pecypca. B ToM 4uciie He OCyLIEeCTBIIATS:

o JlelicTBusA, HAanpaBaeHHbIE HA HAPYIIEHHE HOPMAJIBbHOTO (JYHKIIHOHHPOBAHHUS 3JIEMEHTOB
Cetn (KOMNBIOTEPOB, ApYroro o6OpYIOBaHHA WM MPOTrpaMMHOr0 obecrieyeHus), He
NpHHAANIEKAIIUX AGOHEHTY.

e JlekicTBus, HanpaBeHHbIE HA MOTYYEHHE HECAHKLIMOHMPOBAHHOIO A0CTYIIA, B TOM YUC/Ie
IpUBUJIErUpoBaHHOro, Kk pecypcy CeTH (KOMMBIOTEPY, APYroMy OOGOpYAOBAHHIO MIIH
MH(OPMALIMOHHOMY pecypcy), MOCTeayIoLiee HCTIONB30BaHHe TAKOro JOCTYNA, a TaKikKe
YHUUTOJKEHHe, MoaMduKauus mnporpaMMHOro ofecriedeHHss WIM  JaHHBIX, He
npuHaiexkalux AOGoHeHTy, 6e3 coracoBaHMs C BIaeNbLAMH 3TOrO MPOrpaMMHOTO
obecrieueH s WM JJaHHbIX JIM00 aAMMHUCTPAaTOPaMH JaHHOTO MH(OPMALIMOHHOTO pecypca.

e [lepenauy Ha obopynoeanue CeTu OeccMBICICHHOM WM OecriosiesHol uH(OpMaLUH,
co3/lalollel MMapasUTHYI Harpysky Ha 3To obopyaoBaHHe, B 00BeMax, MPEeBBIIAIOIUX
MHHHUMAJILHO HﬁOﬁXOﬂHMbIe AJIA MIPOBEPKH CBA3HOCTH ceTel u AOCTYINMHOCTH OTACJIbHBIX
€€ DJICMCHTOB.

Ilpunate Haanexamme Mepbl IO TakoH HAaCTpOHKE CBOMX pECYpCoOB, KOTOpas
NpenATCTBOBajda Obl HeNOOPOCOBECTHOMY HCIMONB30BAaHHIO 3THX PECYPCOB TPETHHMH
JHMLAMM, a TakkKe OMEepaTHBHO pearHpoBaTh TMpH OOHAPY)KEHHWM CJIy4aeB TAKOro
ucnone3oBaHus. B uactHocTH, AOGOHEHTY 3anpellaercs MCIIOJIb30BAHHE CJIEAYIOIIHX
HAacTPOEK CBOUX PECYpPCOB;
® OTKpBLITBIH peTpaHcaATOp 3MeKTPOHHOH nouTkl (open SMTP-relay);
e 0oO0lleNOCTyNHbIE i HEaBTOPWU30BAaHHOM  MyONMKALMM  CepBEphl  HOBOCTEH
(koH(pepeHUMH, rpyrn);
® CpeAcTBa, MO3BOJAIOLIME TPETHUM JIMIAM OCYLUECTB/IATh HEABTOPH30BaHHYIO paloTy B
CerH (OTKpBITBIE IPOKCH-CEPBEPBI H T.I1.);
o011e10CTyNHbIe [IMPOKOBELIATEe/IbHBIE apeca JTOKaIbHBIX CETEH;
® DJICKTPOHHBIE CMHCKH PacChUIKM C HENOCTATOYHOH aBTOpH3alMel yciayrH win 6e3
BO3MOKHOCTH €€ OTMEHBI.
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5.7.13.  He mnpousBoauth noaxinodeHue kK cetd Omneparopa 6e3 cornacoBaHus ¢ OmepaTopoMm u
COOTBETCTBYIOIEH PErHCTPALIMU AONONTHUTENBHBIX TPUOOPOB U YCTPOHCTB.

5.7.14. He  wucnonezoBats  Yomyrn — 06pa3oM,  CO3HAIOLIMM  YIpo3y  HOPMajbHOMY
¢bynxunonupopanuto CeTH 1 HOpMalbHO#H paboTe Apyrux nose3opareneii CeTbio.

3ona orsercrBennocTH Oneparopa - 5TO TEXHHYECKHe CpPEJICTBA M KaHaJbl, HaXOAAlIHECs BO

BIIQJIEHMH MM noA ynpasieHueM OnepaTtopa. 3a 3alepKKM M YXy/JIUEHHE Ka4yecTBa W IOJHOTHI

VYenyrd 1o npv4YMHaM, KOTOpBIE MPAMO WM KOCBEHHO HAXOAATCA BHE 30HBI OTBETCTBEHHOCTH

Onepatopa, OnepaTop OTBETCTBEHHOCTH HE HECET.

AGOHEHT HECET NOJNHYI0 OTBETCTBEHHOCTh 3a Ka4yecTBO YCIYr TPH HCIOJB30BAHHH PEabHOrO

(BHewHero, cratuueckoro) IP-afpeca 1 moHUMaeT CBA3aHHBIE C STHUM IOCIIE/ICTBHSL.

6. CTOHMOCTSD YCJIVYI U IIOPAJTOK PACYHETOB
Croumocte Yenyr onpenensiercs BeiOpaHHeIM TI1O, ykaspiBaeTcss B 3asBIeHHH. AGOHEHT BIpaBe
3aKa3aTh JONOJHUTENBLHBIE YCIYTH, MPeTyCMOTPEHHBIE AeiicTRYIOLMM npeiickypaHTom Oneparopa.
Omnnara AGOHEHTOM YCIIYT CBSI3M OCYLIECTBISAETCS MyTeM BHeCeHHs B mojib3y Oneparopa miuatexeit
aBAHCOBBIM METOZOM. ABAHCOBBIE IIATEXHU BHOCATCS AGOHEHTOM MO Mepe UcYepriaHus CPeACTB Ha
JIuuerom cuerte.
Cuera BeicTaBnstoTes Onepatopom B JInunoM kabunere AGoHeHTa.
[loctynarowmue nuarexu sauucinsiores Ha JluueBod cuer AGoHeHTa, ¢ KOTOPOTO TMPOMCXOJHUT
CTMCAHHE NEHEKHBIX CPE/ICTB 3a MOJIb30BaHUe Y CITyraMH.
CnuceiBast cpeAcTBa ¢ IUleBoro cuera, OnepaTop BIpaBe:

- OCYUIECTBJ/IATH B Hayajle pacueTHOro NepHoja ClIMcaHue NMOJHOH CyMMBI a00HEHTCKOMH TIAThI;

- OCYLIECTBJIATh CIUCAHWE CTOMMOCTH COMYTCTBYIOLUMX JOMOJHUTEIbHBIX YCIIYr, 3aKa3zaHHBIX
AOOHEHTOM, HeCMOTpPs Ha TO, YTO AGOHEHT BHOCWIT Ha JIMIIEBOM CYET TIaTEXH B KayecTBe
aBaHCa 33 OCHOBHBIE YCITYTH.

Ocymiectruss onnaty, AGOHeHT B 00s3aTe/bHOM IMOpsAKe [OJDKEH YKa3blBaTh HOMEDP CBOEro
Jlnuesoro cuera, Ha KOTOPBIH MOVIEKHT 3aUHCIICHHIO €T0 TUIATEexK.

Mudopmaums o cnocobax omnatel comepxkutes B pasmene «Omiatuth» Ha caifite Omnepatopa.
Ocymectensas ornnaty, AGOHEHT B 00A3aTENBHOM MOPSAKE JOJKEH YKa3bIBATh HOMEP CBOETO
JInueBoro cuera, Ha KOTOPBIH MOIJIEKUT 3aUHCIICHHIO €r0 TUIaTexk.

OcymecTsias muarexx uepe3 TMOYTOBBIE OT/eNeHHA, OAHKH W HHbIe OpraHuzauud, AGOHEHT
NpUHMMAeT Ha cebs OpeMs pacxoJ0B Ha YCJIYrH YKa3aHHBIX OpraHH3alMi M PHCK 3aJepiKKH
3aUUCIICHHMs TU1aTexa Ha JuLeBol cueT AGOHEHTa,

Hannbie Jluuesoro cyera AGoneHta orpaxatotrcs Ha Cepeepe cratuctTiku Onepatopa. JlaHHbIE
JInuesoro cuera o6HOBNsAtOTCS Ha CepBepe CTATUCTHKH HE PeKe OHOTO pa3a B CYTKH.

ADOHEHT CaMOCTOATE/NLHO CJIEIMT 3a COCTOsIHHeM cBoero JIMieBoro cuera, obpalasch K cepBepy
CTaTHCTHKM. Takyke y3HaTh COCTOSHME JIMLEBOro cyera AOOHEHT MOXKET, OOpaTHBINKMCH B OT/IEN
Oneparopa no pabote ¢ aboHeHTaMH.

I[Ipu obpasoBanuu Ha JluieBom cuerte HyneBoro 6o OTpHIATENbHOrO ocTtatka OnepaTop BIpaBe
NIPHOCTAHOBUTE OKazaHHe AGoHeHTy Ycuyr.

Hapnexcaium  ysenomneHneM AGOHEHTa O IPHUOCTAHOBIEHHH OKa3aHWs eMy YCIyr mpu

HCUEpPIaHWH OCTaTKa cpeACTB Ha JIMUEeBOM cueTe SBIAIOTCA JNaHHBIE O COCTOAHHMH ero JIumesoro
cyera, KOTOpble BCerjga JAOCTYNHbI AGOHEHTY Ha cepBepe ctaTHCTHMKH Omnepatopa (B TOM 4HcIe
CepBep CTATHCTHKH OCTAeTCs AOCTYNEH MpH TMPUOCTAHOBIEHHHM OKasaHHsa Yciyr). Kpome Toro,
AGoHeHT B 00s3aTeIbHOM MOpszKe OyIeT YBeAOMIIEH O NPUOCTAHOBJIEHHH OKa3aHHs eMy YCIIyr npu
o0paenny AGoHeHTa B oTaen OnepaTopa no paGoTe ¢ aGOHEHTaMH M0 TenedoHy.
ITpn npenbasnennn AGOHEHTOM OpUrMHANA NOKYMEHTa, MOATBEPXKIAIOILEr0 BHECEHHe AGOHEHTOM
riaTeska, J0CTaTOYHOro i (JOpMHPOBAHHS MOJIOKHUTENBHOTO OCcTaTKa Ha JInleBoM cuete, Oneparop
00s3yeTcs HezaMeUIMTENIBHO 3aHECTH COOTBETCTBYIOIMH maTex Ha Jluuepol cuer AGOHEHTa U B
TEUEHHE CYTOK BO30OHOBUTE OKa3aHHe AGOHeHTY YCiyr.

ITo 3asBke AGonenta OnepaTop MPOBOAMT AeTANM3alMIO JaHHBIX JIMueBoro cyerta B JIMuHOM
xabunere AGoHeHTa.

CucreMbl omnaThl YCIYr ycTaHaBiuBaercs BbiOpaHHeIM AGonentom TIIO. TIIO Mosker
NpeaycMaTpUBAaTh ClielyIOLIHe CHCTEMBI OTUIATEL:
- aboHeHTCKa;

O6bem Tpaduka 3a KakIyl0 CECCHIO YYMTHIBAETCS C TOYHOCTBIO o 1 Baiita, npu stom

cuuraetcs, uyto 1 kbaiit = 1024 Baiit, 1 MBaiit = 1024 kBaiir, 1 ['baiit = 1024 MBaiir.
Onepatop MOXT yCTaHaBIIMBATh CKHIKM Ha YCIYIH, OpPraHH30BLIBATE aKUMM Ul AGOHEHTOB Ha
YCIIOBHSIX, KOTOPbIE MOAJIEKAT ONMyOIHKOBAHHIO B OTKPBITOM noctyne Ha Caiite Onepartopa B ceTH
HMurepHer no aapecy: https://www.kamtv.ru/ u (umm) B Mectax paGoTsl ¢ aGOHEHTaMH B COOTBETCTBHH
¢ 3aKkoHoJIaTesibeTBoM Poccuiickoii @enepanmu.
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Mudopmalus o npoBeNeHHH aKLHH U YCTAHOBJIEHHH CKHAOK yOiHKyeTcs 3a01aroBpeMeHHO U
MOJJIEHMT H3BATHIO U3 OTKPBITOTO JIOCTYIA HE paHee OKOHYaHHs CPOKa AeHCTBHA aKLIMH/CKHIKH.
Kaxcelii  cnywalh  mpefocTaBlieHMS CKMAKM MIM  akUud  odopmiiseTcs  OTAEeNbHBIM
JIOMOJIHHTENIbHBIM cornateniem K Jlororopy ¢ AGOHEHTOM.
B TOM ciydae, eciM ycJIOBHEM YHacTHs B aKLMH SBIAETCA CBOEBPEMEHHAsA W HETpephIBHAs OIuiaTa
Yenyr, a AGoHeHT omauuBaeT Yciyrd B HeEronHOM o0BEMe WM HecBoeBpeMeHHO — Omepatop
B3uMaeT ¢ ABoHeHTa WwTpad B pazmepe, ykazaHHOM B mpeiickypante Oneparopa / B YCTOBHAX aKIIHH.
Oneparop HMeeT NMpaBo B OAHOCTOPOHHEM TIOPAKE W3MEHHUTh CTOMMOCTh OKa3biBaeMbIX AGOHEHTY
Yeayr, ysenomus o0 stoM AGoHeHTa He MeHee yeM 3a 10 (mecarTs) qHei.
HamnexaiyM yeenomnenreM AOGOHEHTa cuMTaeTes MyOIMKaLKs COOTBETCTBYIOLIErO YBeJOMICHHS Ha
calite Oneparopa B pa3sjiene HOBOCTEH, a Take B MeCTax abOHEHTCKOro oOCiy)KHBaHHA. AGOHEHT
IpyUHMMaET Ha ceba 0043aTeNbCTBO HE Peke OJJHOrO pa3a B HeleNto obpaliaTees K pasjeny HOBOCTeH
Ha caiite OnepaTtopa WM nocewate Mecta abOHEHTCKOro 00CTyKUBaHHS,
ABoHeHT umeet npaBo obpatutecs k Oneparopy ¢ TpebOBaHHEM BO3BPATA CPEJICTB, BHECEHHBIX MU
B KAauecTBE aBaHCOBOro muarexa. Onepatop 00s3aH BepHYTh aOOHEHTY HEHMCIIONBb30BAHHBINH OCTATOK
cpeacts He mnosaHee 10 (mecstn) pabouMx [HEH CO JHS PErHCTPalMH COOTBETCTBYIOLLETO
IUCbMEHHOTO 3asBleHHs AOOHeHTa.
CTOpOHBI COrNIACHJIMCh, YTO OCHOBAHMEM JUIS MCYMCIEHHMS 00BbeMa M CTOMMOCTH YCIYr CBSA3H
ABJIAIOTCA TOKA3aHHS TEXHUYECKHX CPEJICTB CepTH(GUIMPOBAHHONW aBTOMATH3HPOBAHHOW CHUCTEMBI
yueTa o0bema okasaHHbIX yeiayr Oneparopa, KoTopsle Ge3ycioBHO npu3HaroTes 00eMMu CTOpOHAMH Kak
JOCTOBEpHble, MOKa OOBEKTHBHO He YCTaHOBIeHO HHoe. Cropbl B OTHOLIEHHH (DaKTHUECKH
yKazaHHOro o0beMa W CTOMMOCTH YCJIyr pa3pellaloTcs B TIOPAJKE, YCTAHOBJIEHHOM pa3Jenom
«OTBETCTBEHHOCTb CTOPOHY.
@akTHyeckHii 00beM OKa3aHHOM YCIyrd omnpejenseTcss CJIOKeHHeM OOBEMOB [JaHHOM YCIYTH,
OKa3aHHO# B TeUeHHE KaK0ro MHTepBaia TApUPHUKALUH.
CroumocTh KamoH ycnyrd, okasaHHoi OmnepaTopom AGOHEHTY 3a pacuUeTHBIH TepHOJ,
onpejenseTcs Kak NpousBeneHHe GakTHHeckoro o0beMa OKa3aHHOM YCNMYrH Ha LEHY eJHHHLIBI
o0beMa JaHHOH yCITyrH, yCTaHOBJIEHHOM COOTBETCTBYIOIHM Tapudom.
B cayuae ecim Tapudom npenycmarpupaercst abOHEHTCKas CHCTeMa OIUIATHI, eJMHHLEH oObeMa
OKa3aHHBIX YCJIYT NPU3HAETCA OJMH KaJeHJapHbIH Mecsll (pacueTHbIH NepHoN), a UHTEPBA TapH(HKAIIH
COCTaBAET OHM CYTKH. CTOMMOCTH COOTBETCTBYIOIIEH YCIYrM 3a KadKAblii pacueTHBIH Mepuog
OnpefeNnseTcs Kak MpPOM3BENEHHE LIEHBl €JWHULBI O00BEMa OKa3aHHOH YCIYrd Ha OTHOLIGHHUE
KOJIMYECTBA MHTEPBA/IOB Tapu(HKaLMK, B TeyeHHe KOTOPbIX AGOHEHTY OKa3bIBaJIaCh COOTBETCTBYIOIIAA
ycnyra K o01eMy KOJIM4YecTBY HHTepBasIoB TapuHKALWK B TeHEHHE AAHHOTO PACUETHOrO MEePHO/IA.
ObszarenscTBa AOOHEHTa MO oruiaTe YCJyr, okasaHHblX Ornepatopom 1o Jlorosopy, cuMTaroTCs
MCIIOJIHEHHBIMM J1aTOH 3a4MCIE€HHMs COOTBETCTBYIOLIMX JCHEKHBIX CPEACTB Ha PACuUETHBIH cuer
Oneparopa MM Jatod BHECEHHS COOTBETCTBYIOLIMX HANIMUHBIX MEHEXHBIX CPEICTB B Kaccy
Oneparopa WK B Kaccy AreHTa, ClieHalIbHO YIOJTHOMOYEHHOTo OnepaTopoM.
ABOHEHT €caMOCTOATEILHO PUHUMAET PeIleHHe O CyMMe IS 3aUHC/ieHHs Ha cBOM JIuueBoit cuér u
CaMOCTOSATENBHO CJIEAMT 3a ero cocTosHueM. MHdopMauus no uMeroleMycs OCTaTKy CpeICcTB
orpakaetcs Ha JluueBom cuere AGOHEHTA.
AGOHEHT MMeeT npaBo nepeitd ¢ opHoro TapudHOro mnaHa Ha Jpyroi, Ay 3TOro Heob6XOAMMO
nonate 3asBKy B Jto6oM abGoHeHTckoM otzene Oneparopa Hid 3anofHuTh (opMmy B JIHuHOM
kabuHere Ha caiite https:/www.kamtv.ru/. Cmena TapudHOro mnjaHa ongauMBaeTcs COMJIACHO
neiicreryroiemy [peiickypaHTy.

7. MOPSIJIOK YCTPAHEHHSI HEUCITPABHOCTEM
Ilpy BO3HHMKHOBEHMH HEHCIIPABHOCTEH, MNpPENATCTBYIOLUIMX TOJB30BAHUIO Yciayramd, AGOHEHT
obpauaerca B I'pynny texHuueckoit moanep:kku aGoHeHTOB 1o Tesnedony +7 (4152) 300-111. Yace
paboThl TEXHHUECKOH MOANEPIKKH: KPYIIIOCYTOYHO.
[Tonyuus 3aaBky AGOHEHTa 0 HEHCTIPaBHOCTH, OMepaTop OCYIIECTBIIAET €€ PErHCTPALMIO.
Oneparop B cpok He Gosiee 24 yacoB MPOBOAMT JUATHOCTHKY HEHCIIPABHOCTH H coobiaer AGOHEHTY
TpPH TIOBTOPHOM O0paLleHNH NPUYHUHY HEHCTIPABHOCTH H MPEANOJIaraeMelif CpoK YCTpaHEHHS.
HopMaTuBHBIH CpOK yCTpaHeHMs HEMCIPAaBHOCTeH, BO3HMKIIMX 10 BuHe Omeparopa u
MPENATCTBYIOMIMX TOJIb30BAHHIO YCllyramH, cocTaBiseT He Gonee 3 (Tpex) pabouux jHe# co jus
NocTymieHus obpalleHus AGOHEHTa O HEMCTIPaBHOCTH.
B cnywae ecaM HeMCNpaBHOCTH BBI3BAaHA KPYNHOH aBapueld Ha cerw cBsasu Omneparopa,
3aTparuparolieii Gonee onHoro aboHeHTa (aBapHs HAa MArUCTPAIBHBIX JIMHHSAX, CTAHLMOHHOM
000pyN0BAHMH W T.N.) NHArHOCTHKA MPOBOIMTCS B MHHUMAIBLHO BO3MOXKHBIH cpok, u OnepaTop
HE3aMEJUIMTENIbHO MPHCTYNAeT K JIMKBUAALMK aBapud. HopmaTuBHBIH cpok ycTpaHeHHs KPYMHBIX
aBapHii COCTABIIAET: - aBapHsl CTAHLIMOHHOTO (y3/10BOro) obopyIoBaHus - B cpok He Gosnee 5 paGounx
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1.8.

5

ya.

7.9.

7.10.

8.1.
8.1.1.

5.1.3.

8.1.4.
8.1.5.

8.1.6.

8.1.9.

JIHEH; - aBapusi MarucTpaabHON JTMHHUH CBA3M — B CpoK He Oonee 30 pabounx aHel.

AbGoneHT o00s3aH okasbiBaTh Omnepatopy cojeHcTBHE B YCTpaHeHMH HeWCHIpaBHOCTEH M aBapHi,
NPOU3OLLIEAIIMX Ha yyacTke cetd Oneparopa, pacroioKeHHOM B Npejienax IoMeleHus, rae AGOHeHTy
OKa3bIBAIOTCs Y CITYTH, ITyTeM 00pallleH|s OT CBOETO HMEHH K COOCTBEHHHKAM JIAaHHOTO TIOMELIEeHHU (EC/TH
TaKOBOE HE MPUHAIIEKHUT AOOHEHTY) ¢ mpockOOH OCYLIECTBHTH JOMyCK coTpyAHHKoB Onepartopa B
MOMELLEHHS C LIEJIbIO YCTPAHEHUS HEUCTIPABHOCTEH Ha CETH CBSA3H.

B cnyuae napyuieHus OmnepatopoM HOPMATHBHEIX CPOKOB YCTpaHEHHs HEMCTIPABHOCTEH W aBapHil
OrnepaTop HeceT OTBETCTBEHHOCTh 32 HeoKa3aHMe JIMO0 HEeHajjIexallee OKazaHue YCIyr B MOPAIKE,
oTipe/ielieHHOM HacToAMuMH [TpaBinaMu.

B cnywae ecnu ans AMarHOCTHKH W (WIHM) YCTpPaHEHMs HEMCIIPABHOCTH, BO3HMKIUEH IO BHHE
Onepatopa, TpeOyercs Bble3n coTpyaHuka OmnepaTopa K MeCTy YCTAHOBKM OKOHEYHOIO
obopynoBaHus AGOHeHTa, JaHHBIN BBIE3/ OcylIecTBIseTcs OecraTHo. [1py aToM ecnu B pesynbTare
JMArHOCTHKH OyJEeT YCTAHOBJIEHO, 4YTO HEMCIIPABHOCTh IMpoM3olIa He Mo BuHe Omneparopa
(HapylueHue 1EeNOCTHOCTH a0OHEHTCKOM JIMHMK B TroMelleHUH AOOHeHTa, HeKOMIETEHTHas
HacTpoiika o6opynoBatus ¥ (WIK) nporpaMmHoro obecrieueHns AGoHeHTa caMHM AOOHEHTOM JTHOO
TPeTbMMH JHlIaMH M T.n.) OnepaTop BmpaBe B3bICKaTh ¢ AOOHEHTa CTOMMOCTb YCIYTH BBIE3JA
CMELUMANIUCTa W CTOMMOCTB pabOT MO YCTPAHEHHIO HEHUCNPABHOCTH, COIVIACHO JEHCTBYIOLIEMY
npekckypanty Onepatopa.

O npoBeleHWH TEKYLIMX perJaMeHTHBIX (mpodunakTHueckux) pabor Onepatop HHbOPMHpYET
AOoHeHTa He no3/iHee 4eM 3a 72 yaca 0 UX Hayasa.

[Tpu mpoBeAeHMH periaaMeHTHBIX (TMpoduIakTHueckux) paboTax Ha cetH cBasu Omneparopa,
nocienaHui ysenomiasier AGoOHeHTa O mepepeiBe B okazaHud Ycuyr B JInuHoMm kaGuHete AGOHEeHTa.
Taxkoii crioco6 uH(popMHpoBaHus corjacoBaH CTOpOHaMHM M TIpH3HA&TCA O(PHLMANBHEIM COCOOOM
YBEJIOMJIEHHs, NOTOMY OTBETCTBEHHOCTh 32 HECBOEBPEMEHHOE YTOYHEHME PEKBM3HWTOB BO3JIOXKEHA
Ha AGoHeHTa.

8. IIPABA H OBA3AHHOCTH ABOHEHTA

AGouenT obs3yercs:
[IpenocTaBnsTh 3a CBOIl CHeT COOTBETCTBYIOLIEE MONB30BATENbCKOe (OKOHEUHOE) 000pynoBaHHe,
obecrieynBaTe HaJMuMe B romelleHUH AOoHeHTa aOOHEHTCKOH paclpelenHTe/bHOH CHCTEMBI,
ecnii mpejocTaBieHHe 00OpY/MOBaHMS M MOHTaXX aOOHEHTCKOW pacrpe/esIMTebHONH CHCTEMBbI
Oneparopom npensapurenbHo He Oynet cornacoBaHo CTOpoHaMH.
[Tone3oBaTecst yciyraMM CBs3M CaMOCTOSITE/IbHO M B CBOMX HHTEpecax B COOTBETCTBHH C
YCIIOBUAMH, orpeaeneHHsiMu JloroBopom, HactosuiMu [IpaBunamu, 3asBKOH, ¢ y4eToM
TpeboBaHuii nefcTByrolero 3akoHoaarensctea PO. B ciyyae BBIABIEHHS HCMONB30BAHUA Y CIIyT
u (unu) obopynosaHus, npenocrasieHHoro AbGonenty OnepaTopom, Ui IEpenpojaxkd Ycayr
TpetbuM nuuaM — Oneparop He3aMeUTUTeNbHO ofpalaercs B MPaBOOXpPaHUTENbHBIE OPraHel, B
DenepanbHyto ci1y:K0y M0 KOHTPOJIO U Haa30py B cdepe cBA3H, HUHPOPMALIMOHHBIX TeXHOIOTHH U
MaccOBbIX KOMMYHHKALHH.
PerynsipHo nposepsarh coctosiHue cBoero JIMLeBoro cuera U NoAOepKUBATh €ro MOJIOKUTEIbHbIH
fanaHc myTeM CBOEBPEMEHHBIX AaBaHCOBBIX IuIaTexed. [IpoBepsATh HamM4KMe YBEIOMIICHHH
OnepaTtopa, OTHOCHTENbHO M3MEHEHHs Tapu(oB, TNPHOCTAHOBJIEHHUS YCIYr, [POBEJEHH
npoduIakTHYecKUX paboT Ha CeTH CBA3H H T.IN.
IIpu ucnonszopanuu Yeayr cobmronats npaBuia, orpaHU4YeH s, npeaycMoTpeHHsble [IpaBinaMu.
He nonwiouars k aOoHeHTCKOH suHMM o0OpynOBaHME, KOTOpDOE€ HE COOTBETCTBYET
YCTaHOBJICHHBIM TPeOOBAHHUAM WIH MOJIE30BATE/IbCKOE (OKOHEUHOE) 000py10BaHHE TPETHHX JIHLL.
ConepkaTb B HMCIPABHOM COCTOAHMM aOOHEHTCKYIO JIMHMIO M IOJIb30BATENbCKOE (OKOHEYHOE)
obopynoBaHue, Haxodsilkecs B roMelleHHH AOoOHeHTa, a Tawke coliogaTh IpaBUiIa
9KCTIUTyaTalMy 3TOro 00opyn0BaHHUS.
OxaspiBath OnepaTopy cofieHCTBHE B MOMYUEHHH OT OPraHOB YIPaBJIeHHs MHOTOKBAPTHPHBIM IOMOM
paspelleHmst Ha JIOIyCK B I0M cOTpyaHHKoB OnepaTopa s poBeAeHUs paboT Ha CeTH CBA3H.
Coobwats Onepatopy B Cpok, He mpeBblnatomuii 60 aHEH, O TpekpallleHHH CBOEro mpasa
BJIaJIEHHA W (MJIH) TIOJI30BaHMS MOMELIEHHEM, B KOTOPOM YCTaHOBIIeHO o0opyloBaHHe, a TaKkKe
00 M3MEeHEeHMH COOTBETCTBEHHO (JaMUIIMK (MMEHH, OTHECTBA) H MECTa JKUTEJIbCTRA.
Cobntoaate nopsaaok yregomiieHusa OnepaTopa 0 HEMCIPaBHOCTAX.

8.1.10. 3a cBol cuer mpeanpHHUMATh Mepbl MO 3aliWTe a0OHEHTCKOro TepMHHala (IEepPCOHAIBHOro

KOMHI:-IOTepa) OT BO3JECHCTBUA BPEOOHOCHOI'O NporpaMMHOIo obecrieueHus.

8.1.11. IlpensTcTBOBaTH pacnmpoCTpaHEHHIO cMamMa H BPEAOHOCHOTO MPOrpaMMHOr0 obecreueHHs co

cBOEro aOOHEHTCKOro TEpMHHAJIA.

8.1.12. He wusmenats Ge3 npensapuresnbHOro coryacosanus ¢ Onepatropom MAC-ampec OKOHEYHOro

obopynoBanus 1 (W) ceteBoi kaptel AGoHenTta. HeszamemnutensHo ysenomisats Oneparopa o
8



8.1.13,
8.1.14.

3aMeHe OKOHeuHoro obopymoBaHus U coobmath MAC-anpec HoBoro o0opynoBaHus,
noAKIoyeHHoro AGOHEHTOM K ceTH cBsa3u OnepaTopa.

O6ecneunBaTe KOHQHICHIHAIBEHOCTh NPHCBOSHHBIX AGoHeHTY MIeHTH(UKALIMOHHBIX JaHHBIX.
BrInosiHATbL MHblE 0053aHHOCTH, NPEAYCMOTPEHHbIE HACTOSALIUMH [IpaBunamu.

8.2. AOoneHT Bnpase:

8.2.1.

8.2.2.

8.2.3.

8.2.4,

8.2.5.

8.2.6.

Orkasatbcs B n1000€ BpeMs B OJHOCTOPOHHEM IOPAJKE OT MCHONHEHHs JloroBopa Kak B LIEJIOM,
TaK M B 4acTH OT/AEJILHBIX YCIIYT MPH YCIIOBHH OMJaThl, ()akTHUYeCKH MOHeceHHbIX OnepaTopom
CBSI3H PACXOJIOB 110 OKa3aHUIO AGOHEHTY yC/Iyr CBSA3H.

Msmenute nepeuens ycnyr u(unu) BbIOpaTh WHOM, cornacoBaHHelH ¢ OnepatopoM, TIIO Ha
YCIIYTH.

OrtkaszaTbest OT OIUIATHl He IpeAycCMOTpPeHHBIX JIOrOBOPOM yCiyr CBs3H, IPEIOCTABIEHHBIX
AboHeHTy 6e3 ero cornacus.

Hasnauate no cornmacoBanuio ¢ OmnepaTopoM HOBBIE CPOKM OKa3aHHWA YCIYT CBA3M, €CIH
HECOOI0IEHIE YCTAHORIIEHHOTO CPOKa ObLTO 00YCIOBIEHO 0OCTOATENBCTBAMH HENPEOAOTUMOMH CHJIBL.
TpebopaTe BO3BpaTa CpelCTB, BHECEHHBLIX B KAayeCTBE aBaHCa, B MOPsAKe, MPELyCMOTPEHHOM
Hacroswumu [Tpasunamu.

TpebosaTe nNpHOCTAHOB/ICHHS OKa3aHKs YCIIYT B HOPSIIKE, IPEAYCMOTPEHHOM HacTositiMH [ Ipasunamu.

9. IIPABA U OBSI3AHHOCTH OIIEPATOPA

9.1. Oneparop 06s3yercs:

9.1.1.
9.12.

9.1.3,
9.14.

9. 1.3
9.1.6.

9.1.7.

9.1.10.

OGecneunBate AGOHEHTY BO3MOYKHOCTB TOJIb30BaHUs YCayraMu 24 yaca B CYTKHM, 3a MCKITIOUEHHEM
MEePHO/IOB NPOBEEHHs PEMOHTHBIX paboT B MOPSAZIKE, PeTyCMOTPEHHOM HACTOALIMMH I IpaBHiaMu.
OcyuecTsiaTe  MHPOPMALMOHHO-CIIPaBOYHOe oOcnyxHBaHHe AGOHEHTa C HCIOMb30BAaHHEM
aBTOMH(GOPMATOPOB WIH HH(OPMALIHOHHBIX cHcTeM (caiita), B MecTax paboThl ¢ abOHEHTAMH.
YeTpaHATh B yCTaHOBJIEHHbIE CPOKH HEHCTIPABHOCTH, MPETSATCTBYIOLIME TIOH30BAHHIO YCITyTaMH CBSA3H.
Hasnauate no cormacoBaHuto ¢ AGOHEHTOM HOBBIH CPOK OKa3aHWs YCIyr CBf3M, €CIH
Hecoboaenue cpoka 6b110 06yCIOBICHO 00CTOATEIBCTBAMH HENPEOIOIUMOM CHIIBL.

Cobnrozath TakHy CBS3M 3a HCKIIIOUEHHEM CIIy4aeB, PeAyCMOTPEHHBIX (e/iepabHBIMH 3aKOHAMH.
Bectu nuueprie cyeta AGOHEHTa, Ha KOTOPBIX OTPaXKaTh MOCTYIUIEHHE cpeiacTB oT AGoHeHTa, a
TaKKe CBOEBPEMEHHOE CITMCAHME 3THX CPEJICTB B CHET OIUIaThl OKA3aHHBIX AGOHEHTY yCIyr.
CBoeBpeMEHHO 3auucnaTh miarexxkd AOoHeHTa Ha JIuIeBBIe cueTa B COOTBETCTBHH C MOPAAKOM
pacueToB, onpe/ie/ieHHbIM HacTosuMu [Ipasunamu.

Hspewate AGoneHTa 06 n3MeHeHHH TapuBoB U (WIH) TapudHBIX TUIAHOB AJIs OTUIATHI YCIIYT CBA3H
He MeHee 4yeM 3a 10 aHelH 10 BBeeHHs HOBBIX TapU(OB U (MH) TapudHBIX MIIAHOB,

Bo300HOBHTL OKka3aHue ycnyr cBs3M AGOHEHTY B TeUeHHE CYTOK CO JIHS MNPeNOCTABJIEHHS
JNOKYMEHTOB,  TIOJTBEP;K/IAIOLIMX ~ BHECEHHE  COOTBETCTBYIOLIETO IUlaTeka (B ciydae
MPUOCTAHOBJIEHHA OKa3aHHA YCNyr) JHMOO ycTpaHeHMs HapyLIeHWH, NOMylleHHbIX AGOHEHTOM H
OC/TYKMBLUMX NPHYMHOM NPHOCTAHOBJICHUSA OKa3aHHs Y CiIyr.

BbinonHaTe HHBIE 0053aHHOCTH, IPEeAYCMOTPEHHBIE HACTOANMME [TpaBuiaMu.

9.2.  Omneparop Bupase:

92.1.

9.2.2.

9.%:5

9.24.
9.2.5.

[IpnocranaBnuBath OkasaHHe yciyr cBi3H AGOHEHTY B ciiyvae McuepriaHus cpeacTs Ha JIuieBom
cyere AGoHeHTa, HapyweHHs AGoHeHTOM TpeOOBaHMii, MpeIyCMOTPEHHBIX J[OroOBOPOM,
HacToAMMH [IpaBunamu, HHBIMH IOKyMEHTaMH, ABJIAIOLIUMHCS HEOThEMIIEMOH YacTk Jlorosopa,
a TakKKe B Clyuasx, YCTaHOBJIEHHBIX 3aKOHOAaTeNnbeTBOM Poccuiickoit @enepaiinu.

B ciyyae npono/mKMTENsHOCTH NMPHOCTAHOBJIGHUS YCJIYT B CBS3M C MCYEpPNAHWEM CPEJICTB Ha
JInuesom cuéte AGOHEHTa B TeHeHHe 6 (LIECTH) MeCALIEB MOAPS/, BO30OHOBIEHHE OKa3aHUA YCIIyT
cBAsM ADOOHEHTY BO3MOXHO TOJNBKO MPH OIJIaTe BOCCTAHOBMTENBLHOIO TIUIATEXKA COIJIACHO
npeiickypanty OnepaTopa.

OcyuiecTaATh OrpaHHYeHHe OTAENbHBIX AeHcTBHIl AGOHEHTa, €M Takue JCHCTBHA CO3JaloT
YTpo3y AJisl HOPMalIbHOTO (PYHKIIMOHUPOBAHHS CETH CBA3H.

M3MeHsATh B OJTHOCTOPOHHEM nopsake Tapudsl H(WIH) TapU(HBIE TUIAHBI UL OIUIATH YCAYT CBA3H.
OrkasaTbca B OQHOCTOPOHHEM TIOPs/IKe OT HacTosllero J[oroBopa Kak B LIEJOM, TaK M B YacTH
OTAENBHBIX YCIYT B Clly4asx, yKasaHHbIX B HacTosuux [IpaBunax.

10. OTBETCTBEHHOCTH CTOPOH

10.1. OrercTBenHocts Oneparopa

10.1..1.

3a  HeWCToJIHEHHWE WM  HEHaJuekallee HCIONHeHHWe obasatenbcts  Onepatop  HeceT

OTBETCTBEHHOCTE Iepe] ABGoHEHTOM B CJICAYIOLIHX ClTy4vasXx:

a) HapylleHHe CpOKOB ofecrieueHus 10CTyna K ceTH cBs3u OnepaTopa;

0) HeoKasaHME WM HEKAYECTBEHHOE OKasaHHe YCIyr, B TOM UYHMCIEe B pe3y/bTaTe
HEHaJIeyKallero coaep:KaHHs CETH CBA3H,



10.1.2.

10.1.3.

10.1.4.

10.1.5.

B) HapyuleHHe TaiHbl HHQOpMaLHH, [IepelaBaeMOi 10 CETH CBSA3U.

B cnyuae HeokaszaHMs WM HeKayeCTBEHHOro oOkazaHus Yciayr no BuHe Oneparopa AGOHEHT

BrpaBe notpeboBaTh Bo3BpaTa Ha JIumeBoit cuer cpencTs, cnucaHHbIX ¢ JluueBoro cuera 3a

NepHoJl, KOrja OTCYTCTBOBAJAa BO3MOXHOCTh BOCIOJIb30BAaThCS TaKUMH Yciyramd. Heokasanue

Yenyr B npezienax HOPMAaTUBHBIX CPOKOB YCTpaHEHHs HEUCIIPABHOCTEH U aBapyid, yCTAHOBJIEHHBIX

HacToswumK TlpaBunamu, He sBNsETCA HeokazaHMeM YCIyr B CMBbICJE HACTOALIEro IMyHKTA.

OnepaTtop HeceT OTBETCTBEHHOCTh COIMIACHO HACTOAIIEMY MYHKTY TPH YCJIOBHH, 4YTO MM

HapylIeHbl HOPMaTUBHbIE CPOKH JIMKBUAALIMH HEUCIIPABHOCTEH H aBapHi.

B cnyuae napywenus Onepatopom TaiHbl HHGOPMaLWMK, Niepe/laBaeMoii 110 ceTH cBa3u, Oneparop

1o TpeboBaHuo AGOHEHTa BO3MELAeT NPHYMHEHHbIE STUMH JeHCTBUAMHU AGOHEHTY YOBITKH.

OnepaTop He HeceT OTBETCTBEHHOCTH 3!

- 32 KayecTBO, COJeprKaHHWe, COOTBETCTBHE AEHCTBYIOLIEMY 3aKOHOJATeNbCTBY HH(OpMAaLMH,
NOJTYYEHHOH WK nepelaHHoi AGOHeHTOM NocpeaAcTBOM Y CIIyT.

[Ipu HeoOxomumocTH OrpaHHYeHHs JOCTyna K onpeleNéHHOH AGOHEHTOM KaTeropvH
vH}opMaLy AGOHEHT CAMOCTOATENBHO OrPaHUYUBAET AOCTYI K TAKOH HH(OpMaLUH.

- 3a MCNoJb30BaHWE ADOHEHTOM IUIATHBIX YCIIYT APYrMX OpraHM3aLui, K KOTOPBIM OH MOJIYyYHII
JIOCTYI NOCPEACTBOM Hcnonb3oBanus Yemayr Onepatopa;

- 3a MOCTIEACTBHS C/EIOK, 3aKITFOUeHHBIX AGOHEHTOM MOCPEICTBOM HCTONB30BaHUsS Yenyr Oneparopa.

O6cToATeNbCTBAMH, MCKITFOUAIOIIHMH OTBETCTBEHHOCTE OnepaTopa 3a HecrocoGHOCTE AGOHEHTa

NoJIBE30BAThCH YClyraMu, yXy/lleHde kadecTBa Yciayr u(unu) npuduHeHHe AGOHEHTY yOBITKOB,

ABJIAIOTCA:

- HapylueHHe, He no BuHe Omneparopa, paboTsl 00opyaoBaHHUA W(WIH) NPOrpaMMHOrO o0ecrieueH s
AGoHeHTa, B T.4. B pe3y/ibTaTe UX HeHaJUIexalleii HacTpoiiku AGOHEHTOM WITH TPETbHMH JTHLIAMH;

- HECaHKIMOHHMPOBAHHBIH JOCTYN TpPeTbUX JiML K a0OHEHTCKOMY TepMHHaly (KOMIIbIOTEpY)
ABOHeHTa, IPOHMKHOBEHHE Ha aDOHEHTCKHIi TepMHHA BPeIOHOCHBIX NPOrpamMM;

- HCMOJIB30BaHHE TPEeTbUMHU JiMUaMH MaentudukalMoHHBIX NaHHBIX AGOHEHTa, UHBIX JIOTHHOB,
napoJieii, Kof0B aBTOpPH30BaHHOrO AocTyna AGOHeHTa;

- HexkesaTesbHas uls ADoHeHTa nepejaya BXOAALIEr0 W MCXOMALIEro TpadHka, Mpou3oILeas
N0 NpHUYHHAM, YKa3aHHBIM BbILLE;

- npoeeaeHne Onepatopom MpoduIakTHUECKUX paboT, paboT Mo YCTpaHEHHIO HEHCIIPAaBHOCTEH
WK aBapuii B TipejiesiaXx CPOKOB, MpeLyCcMOTpPeHHbIX HacTosyuMu [IpaBunamu;

- HapyuIeHHe 3JIEKTPOCHA0KEHHs B I0Me, [Jle pacrosioikeHo nomelieHde AOOHeHTa, B KOTOPOM
OH MoJib3yeTcs Y cayram;

- JIGHCTBUA M peulenus opraHoB ympaenenus MKJI, rae pasmewiena cets cea3u Omnepartopa,
NPENATCTBYIOLIHE UCTIONHEHUIO OriepaTopoM cBOMX 0043aTeNbCTB (B T.4. OrpaHUYeHHe J0CTyNa
COTPYAHHMKOB ONepaTopa B 0M JUIs MPOBE/ICHH PEMOHTA CETH H 000pyIOBaHHS CBS3H);

- CHIDKEHME KauyecTBa paboTel TMHHUH CBA3H, HHPOPMAIIHOHHO-TETCKOMMYHHKAIHOHHBIX CETeH H
PECYpCOB, NPeIOCTaB/IAEMBIX TPETHUMH JIHLIAMHY;

- Jerpajauus pajuocuriana npu OecrpoBOIHOM TEXHOJOTHM [JOCTYIa, BBI3BAHHAS IIOXHMH
MOroAHLIMM M (WJIH) HHBIMH aHAJIOTHYHBIMH HeOJIarONpPUATHBIMH BO3INEHCTBUAMH Ha
obopynosanre Oneparopa, HCIONB3yeMOe IS IPeIOCTABIEHUS IOCTYMA K CETH.

10.2. OTBercTBeHHOCTH AGOHEHTA

10:2.1.

10.2.2.

10.2.3.

AGOHEHT HeceT OTBETCTBEHHOCTH Nepe OnepaTopoM B CIIEAYIOUIHX CIydanX:

a) HeoIllaTa, HEMOJIHAs MM HECBOEBPEMEHHas oruiata YCyr;

6) HapyllleHHe NpaBHJI HKCIUIYATALIMH I0JIb30BATENLCKOr0 (0OKOHEe4YHOro) obopynoBanus U (MaH)
abOHEHTCKOro TepMHHaNa (B T.4. HapyLIEHWe 3alpera Ha IMOJKIKOYEHHE MOJIb30BATENBCKOTO
(oxoHe4Horo) 00OpyZOBaHMS, HE COOTBETCTBYIOIIErO YCTAHOBJICHHBIM TpPeGOBAHHAM H
NOJAKJIIOUEHHE 000PYIOBAHUS TPETHUX JIMIL);

B) COBEpIIEHHE NeHCTBHH, NPUBOIALIMX K HAPYIIEHHUIO QYHKLIHOHUPOBAHHS CPECTB CBS3M U CETH
cea3u Oneparopa.

B cnyuae HeomnaThbl, HEMOJIHOH U1K HECBOEBpeMEHHOMH oraThl Yeuyr AGOHEHT, 1o TpeGoBaHHIO

Oneparopa, ymmauuaer OmnepaTopy HeycTOWKY B pasmepe 1 TIpoleHTa CTOMMOCTH

HEOIJIAYEHHBIX, OMJIAaUEHHBIX B HEMOJHOM 00beMe WU HECBOEBPEMEHHO OIUIaYeHHBIX YCIyr, HO

He GoJlee cyMMBbl, MoJIeKallel onare.

B cnyuae HapylleHHs TpaBWI SKCIUTyaTalldd 060pynoBaHHS H(WiM) aOOHEHTCKOro TepMHHAAa,

COBepllIeHHe JIeHCTBUH, NPUBOJALIMX K HapyIIeHHUIO (DYHKIMOHMPOBAHUS CPEJCTB CBA3HM W CETH

ceasn Omnepatopa, Onepatop BrpaBe oOparuTbcs B CyJ C HCKOM O BO3MELUEHHWH YOBITKOB,

NPUYUHEHHbIX TAKUMU AeHCTBUSIMH AGOHEHTA.

10.3. OGcrosiTe/IbCTBA HEMPEOJOJIUMOM CHIIBI

10.3.1.

CTOpOHbl OCBOGO)KH&IOTCH OT OTBETCTBCHHOCTH 3a HCHCHOJIH@HHG/HGH&IU]G)K&]HCB HCITIOJTHEHHE

1



003aTeBCTB, €C/IM NOKAKET, YTO MX HEMCIIOJIHEeHHe/HeHaJulexallee MCMOJIHeHHe MPOU30LLUIO
BCJIEJICTBHE JEHCTBHA 00CTOATENLCTB HEITPEOJ0IMMOI CHITBI MITH MO BHHE IPYroi CTOPOHBI.

10.3.2.  O6cTOATENBCTBAMH HETIPEOAOTHMOM CHIBI CTOPOHBI MPHU3HAIOT: CTHXHUHHbIC GeICTBHS, MOXKApBI,

TEXHOreHHble aBapuMM W KaTacTpodbl, MaccoBble OecnopsakH, BOEHHBIE eHCTBHA, OYHTHI,
rpakaaHCKHE BOJIHEHHs, 3a0aCTOBKH, NeHCTBUA U PELLEHHs OPraHOB BJIACTH, OPraHOB YIPaBJIeHHs
MHOIOKBAPTHPHBIMK  JIOMAMHM, B KOTOPBIX pacronoxkeHa ceThb cBsf3M Oneparopa, HHbIE
obcTosTenbcTBa 00 BEKTHBHO NPENATCTRYIOIINE UCTIOMHEHHIO CTOPOHAMH CBOMX 00S3aTE/IbCTB 10
HOI‘OBOpy, TO €CTb qpeaamqal‘fmme H HCIIPCOOAOJIUMBIC TIPH JaHHBIX YCJIOBHAX oﬁc*ro;rrenbcma,
HacCTYINHUBLIKE TOCJIE 3aKJIHYEHHA I{orosopa.

11. MIPUOCTAHOBJIEHUE, USMEHEHHME YCJIOBUA, OTHOCTOPOHHUIA OTKA3 OT

11.1.

11.2.

11.3.

11.4.

11.5.

OKA3AHUSA YCIIYT

AGoHeHT BripaBe noTpeGoBaTh MPHOCTAHOBICHHS OKa3aHHs eMy YCIIyT B ciiydae caud AGOHEHTOM B
HaeMm (nmoaHaem), apeHmy (cybapeHmy) MOMelUeHHs, B KOTOPOM YCTAHOBJIEHO OKOHEYHOE
obopynoeanre AGOHEHTa, Ha CPOK JECHCTBHsA JOroBopa Hakma (romHaiima), apeHzsl (CyGapeHsl).
Oneparop npuocranasnuBaeT okazaHue AGOHEHTY Yciyr He nosjHee cleayoliero paboyero JHs ¢o
AHS  PETMCTpallMM IMMCbMEHHOrO 3asBieHMs AOOHEHTa O TNpPHOCTAHOBIEHHH. Bo300HOBIEHHE
okasanus Ycnyr npousBoautcs OnepatopoM He nosaHee 3 (Tpex) paboumx JHEH O JIHS PerucTpamyu
NUCbMEHHOrO 3asBieHHad AOGOHeHTa © BO300HOBJIEHHM OKazaHHMs Yciuyr. 3a Bech IEpHOA
npHOCTaHOBJIeHHs: OnepaTopoM MOXET B3MMAThCs IUIaTa, NMPEAYCMOTPEHHas Ui TaKMX CIlyvaeB
neiicreyrouum TTIO nubo npeiickypanTom.
AGoHeHT BripaBe B Jito00€ BpeMs B OHOCTOPOHHEM IMOPAIKE OTKA3aThes OT YCiyr Kak B LEJIOM, Tak
U B YacTH OTHEJNbHOHM YCIYrH TNpPU YCJIOBMM OIUIaThl MM IOHeceHHbIX OnepaTtopoM pacxoloB IO
OKasaHHI0 AOOHeHTy yciyr. OnepaTtop npuHocTaHaBIMBaeT okazaHue AGOHeHTy Yciyr He mo3aHee
ciemyromiero pabo4ero AHs €O JHS PErMCTpaLy NMUCEMEHHOro 3aseieHHs AGoHeHTa 00 oTKaze.
AbGoHeHT 00s3yeTcs He no3jHee clieayrouiero pabouero co JHA TMepenaud 3asBiieHHs 06 OTkKase
CBOMMHM CHJIaMM M 3a CBOH cueT BO3BpaTuTh (moctaBuTh B oduc Omnepatopa) obopymoBaHue,
TNPE/IOCTABICHHOE €MY /15 MOJIb30BaHUA Y CITyraMH.
ABOHEHT BnpaBe nepeiiTH Ha MHOM, cornacoBanHblil ¢ Onepatopom TIIO, myTem mopaun 3asBku B
Jlnunom kabunere Ha calite www.kamtv.ru Wi B 11060M 13 aGOHEHTCKHUX OT/EJIOB ONEPaTopa.
[To wauumaruee Onepatopa JloroBop MoxeT GBITE pacTOPrHYT B OJHOCTOPOHHEM IIOpALKE Kak B
LieJIOM, TaK W B 4acTH OTAENIBHOH YCIYrH B ciydae He ycTpaHeHHS AGOHEHTOM HapylleHHs YCIIOBHif
Horosopa, Hacrosiuux IlpaBun unmu TpeboBaHuMit NEHCTBYIOIIEro0 3aKOHOJATENLCTBA B TEYEHHE 6
MecsleB C aatbl monyveHus AGoHeHTOM oT Omneparopa yBelOMJIEHHWS B THCBMEHHOH (opme o
HaMEPEHHH IIPHOCTAHOBUTD OKa3aHHE YCIIYT M0 MPUYHHE JAHHOIO HAPYILIEHHUS.
Onepartop Bnpase, NHCEMEHHO yBeAOMHB AQOHEHTa, B OJHOCTOPOHHEM TIOPA/IKE OTKA3aThes OT
Jlorosopa Kak B LIJIOM, TaK ¥ B YaCTH OTJCIBHOM YCIIYTH B Cllydasx:

- 3anpera OpraHoB YNpPaBJICHHUs MHOIOKBAPTHPHBIM JIOMOM, B KOTOPOM AGOHEHTY OKa3bIBalOTCH

YCIIYTH, Ha JajbHelliee pa3sMelleHne Wi 3KCIUTyaTallio B 9TOM JoMe ceTH cBia3u Onepatopa;
- MOHYX[EHHS OpPraHOM YNpaBjieHHs MHOIOKBApTHPHBIM aoMoM Ormepatopa BHOCHTH TJATy 3a
pa3MellleHHe CEeTH CBSI3U B IaHHOM JIOME.



